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HAND-TO-HAND COURIERS™

THURSDAY, 28 MAY 2020

Dear Valued Client

CORONAVIRUS — CAPE TOWN DELIVERY UPDATE

We wish to advise that we have had an operational staff member on our night shift test positive for Covid-19 in our Cape Town premises.

For the safety of our staff, clients and customers, a process of cleansing and decontamination by an independent company is taking place throughout
today within the Cape Town hub.

Our contact tracing protocols and business continuity plan have been implemented and we are sending all relevant staff for testing based on their risk
status levels.

As we are operating from our Disaster Recovery site, we foresee a significant impact on the deliveries of parcels for today and tomorrow whilst the Cape
Town hub undergoes deep cleaning & high-risk staff undergo testing.

We will keep you abreast of all changes.

Thank you for your understanding and patience - it means everything to us!

David Lazarus Graeme Lazarus
Executive Chairman Managing Director
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For alist of Branches & Contact details - www.ram.co.za/contact ’
Directors: Mcebisi Jonas* (Chairman), David Lazarus (Deputy Chairman), Graeme Lazarus (Managing Director),

Isaac Mophatlane*, Nompumelelo Mophatlane*, Nkosohlanga Mboniswa, Gail Mkele .
*(Non-Executive) Offictal courler
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